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The Seniors Engagement Committee for the City of Charlottetown engaged seniors in 
a discussion about creating an age-friendly city in the fall of 2021.

Over six weeks, seniors were invited to provide feedback through in-person 
workshops, printed or online surveys, and on-site questionnaires. All feedback 
was collected anonymously. In total, over 317 seniors provided their thoughts, 
suggestions, and ideas on a variety of issues. The findings from this engagement 
served to inform the recommendations contained herein. 

The overarching theme was that the City of Charlottetown has considerable potential 
to be a model for an age-friendly city. The areas that many focused on improving 
were: rest areas, benches, public washrooms, public transportation and housing 
services. 

The recommendations to move Charlottetown toward being an age-friendly city are:

E X E C U T I V E  S U M M A R Y

Outdoor Spaces & Buildings
 � Improve access to public washroom 

facilities
 � Create year-round public areas
 � Improve access to benches and rest 

areas 
 � Create connected and safe sidewalks 

and trails

Transportation
 � Improve road safety
 � Prioritize snow removal
 � Increase access to public transit
 � Make biking accessible

Housing
 � Rethink housing options
 � Improve safety in homes
 � Increase home maintenance 

Respect and Social Inclusion
 � Create multicultural education and 

mixers
 � Provide services and information in 

more languages
 � Acknowledge the importance of 

seniors

Social Participation
 � Senior events and program checklist
 � Reduce social isolation 

Communication and Information
 � Develop intergenerational programs
 � Develop a program and hub for 

senior-related information
 � Consistent and accessible 

information

Civic Participation and Employment
 � Increase volunteering
 � Highlight the benefits of senior 

workforce
 � Improve senior involvement in civic 

affairs

Community Support and Health Issues
 � Senior-friendly health services
 � Improve activity and health 

promotion
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I N T R O D U C T I O N

In 2019, the City of Charlottetown established the Seniors Engagement Committee 
(hereafter Committee), which consists of the following membership:

Chair, Carolyn Villard  Darlene Hughes        
Gloria Large    Robert Foster           
Hubert McIsaac   Jacinta Campbell

In 2020, it was determined that the Seniors Engagement Committee would prioritize 
hearing from seniors in the City and surrounding areas to develop a strategy to make 
Charlottetown an age-friendly city. COVID-19 delayed the consultation, but in the 
fall of 2021, the Seniors Engagement Committee hired VOLUME18, a local strategic 
communications firm, to assist with a city-wide consultation process.

In 2007, the World Health Organization launched its Age-Friendly Communities 
(AFCs) initiative. The goal was to promote a more thoughtful approach to developing 
communities that support the health and well-being of people of all ages, especially 
the ageing population. 

An age-friendly community is 
defined as one that recognizes 
the great diversity amongst 
older persons, promotes their 
inclusion and contributions 
in all areas of community 
life, respects their decisions 
and lifestyle choices, and 
anticipates and responds 
flexibly to ageing-related needs 
and preferences. Essentially, 
these communities encourage 
active ageing by optimizing 
health, participation, and 
security opportunities to 
enhance the quality of life as 
people age.
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E N G A G E M E N T  S T R A T E G Y

The engagement strategy offered multiple ways for seniors to contribute, recognizing 
that not all seniors felt comfortable meeting in person or had access to the Internet.

Seniors were invited to three in-person engagement sessions held at the Malcolm 
Darrach Community Hall, West Royalty Community Centre, and Jack Blanchard Hall. 
The engagement sessions were advertised in The Guardian, posters throughout 
the City and social media. The locations were chosen to provide opportunities for 
seniors in the areas of the City to participate without travelling too far. Additionally, 
the sessions were held at three different times: evening, afternoon, and morning to 
accommodate seniors’ schedules, including those in the workforce. Two additional 
engagement sessions were held on-site at Whisperwood Villa and the Seniors Active 
Living Centre. 

An online survey was also posted on the City of Charlottetown’s website and 
promoted on social media. Additionally, paper copies of the survey were available at 
City Hall and the Seniors Active Living Centre.

The responses represent the 89 seniors who attended in-person meetings, 221 online 
survey respondents, and 7 print survey respondents. The Committee’s goal was to 
engage 200 seniors across the City of Charlottetown and the surrounding areas. The 
Committee is grateful for each individual who participated and helped shape the 
recommendations presented below.
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D E M O G R A P H I C S

The Seniors Engagement Committee considers seniors to be 65+ and near-seniors to 
be 55-64. 

Age Range of Online Survey Respondents

“Once you turn 55 years old you start to enter the senior age demographic.”

Below 55

55-64

65-75

75-85

85+

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
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F I N D I N G S

The following findings summarize the data collected from all 
engagement activities. Notably, the issue that matters the most to 
seniors right now is community support and health issues. This result 
is not surprising and may not be related to the current COVID-19 
pandemic, but rather reflect that community support and health are 
the foundation to security, social participation and fulfilling life.

Which one of the following issues matters most to you right now?

Outdoor Spaces 
& Buildings 

Transportation

Housing

Respect & Social 
Inclusion 

Social 
Participation

Communication 
& Information

Civic Participation 
& Employment

Community Support
 & Health Services

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
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P U B L I C  S P A C E S

Botanical gardens at Victoria Park

More suburban parks

Downtown beach

More public washrooms (year-round and available for more extended hours)

Seating areas outside grocery stores

Pergolas in all the parks with ramps

Pickleball courts

Add more skating areas all around the city

BBQ areas for residents that live in apartment buildings

Well-lit indoor “central” hubs for climate conditions in summer and winter

Increase the lighting in all parks and squares

More police in the downtown core

Strong enforcement of green spaces, access to the waterfront and environmentally 
sensitive areas

More enforcement for dog owners and walkers to clean up after their dogs

An indoor walking facility with plants and gardens to replicate the outdoors during 
the winter

Outdoor Spaces & Buildings

The tables below summarize the key findings and suggestions that 
emerged from the engagement sessions and surveys on topics related 
to outdoor spaces and buildings, including: public spaces, benches/rest 
areas, sidewalks and trails, and accessibility. Where applicable, direct 
comments provided by respondents have also been included. 
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B E N C H E S  A N D  R E S T  A R E A S

More benches downtown

Benches for Beach Grove trails

More all-season seats and benches

Benches along Water Street

Provide benches vs picnic tables as there is no back support

Add benches on the trail beyond the bypass

More rest areas on the Confederation Trail, especially north of Belvedere

“If you were to flood more parks, we could enjoy outdoor skating, 
like the good old days! Instead of going inside.”

“I would like to see an indoor garden dome at the old Prince Edward Hospital space with 
a walking track where you could go to get a little bit of summer in the dead of winter and 
perhaps alleviate the need to go south. Could include heat giving therapy like an infrared 

sauna for people with arthritis.”

“Imagine a green space with a little cafe and a walking track where seniors can walk safely, 
meet friends, attend workshops on winter gardening, etc.”

“You need more recreational facilities for seniors. Currently, there is a lack of a pickleball 
program within this city. There is a waiting list of at least 11 people to play on two courts at 
the West Royalty Centre. The lights at the UPEI gym were poor for seniors who wanted to 

play pickleball, and people stopped playing there.”

Does Charlottetown have sufficient areas to rest?

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Yes

No

Other (please 
specify)
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Are sidewalks well-maintained and accessible to everyone?

S I D E W A L K S  &  T R A I L S

More regular policing on the trails

More consistency in sidewalk connectivity

Sidewalk slopes (for vehicles) are tricky for people with walkers, those in wheelchairs (or 
pushing them), and those with balance issues (neurodegenerative diseases)

Better clearing of snow from the sidewalks and trails. Sand or salt should be added.

More education and enforcement of drivers stopping and obeying red lights

Sidewalks that are broken or lifting from frost should be marked

The boardwalk in Victoria Park needs better lighting

The boardwalk is often not safe to walk on in the winter as the wood is slippery

Business signboards set on sidewalks are a major hindrance in the summer

More access to the Confederation Trail from downtown 

Widen sidewalks

Provide spacing or barriers between vehicles and pedestrians on University Ave

Build a walking track around Simmons field

More refill stations for water bottles along trails

New sidewalk along Norwood Rd. Extend sidewalk on MacRae Dr.

Make the historic sidewalk on Great George Street safer or provide a parallel sidewalk that is 
level on the same side of the street 

Yes

No

Other (please 
specify)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
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“I would really like to see a heritage style street lamp near the path through 
the field from PEI gov offices to the crosswalk across Brighton Rd. “

“I live on Elena Court which has been extremely overdeveloped with 
apartment complexes (approximately 14 buildings comprising at least 150 

units, maybe more. A lot of seniors, young children and immigrants who walk 
to and from the bus stop. There are NO SIDEWALKS.”

“Time to get across the street at a crosswalk must have been determined by 
an olympic athlete - 8 to 10 seconds in some places.”

A C C E S S I B I L I T Y

Add more automatic door openers, and ensure they are properly maintained

Easier access to public and private buildings for people with mobility issues

More accessible parking spaces

New housing is being built that is not accessible. Implement standards/regulations for new 
builds that address accessibility needs. 

Include assistive hearing devices at movies

More accessible washrooms in restaurants

In many buildings, front doors may be accessible, but the interior doors are not

Install 3-dimensional sidewalks to increase accessibility and drive awareness

Reinstate deliver-to-door service by public transit for those with accessibility issues

Provide funding for businesses to become accessible

Create signage to indicate what businesses/buildings are accessible

More sounds alert at crosswalks for the visually impaired
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“Some buildings have a ramp that is too long and too steep an incline. 
Some people are trying to push their walker/wheelchair or their crutches and 

it is challenging.”

‘Senior parking, not all seniors are disabled enough to need a disabled 
sticker but would like to park nearer the building….some businesses have pink 

parking, why not senior-friendly parking.”

“Most buildings, whether services, commercial or residential, in Charlottetown 
are elevated from the street with steps or an elevated threshold frequently the 
only means of access to the entrance. Anyone with a mobility issue or mobility 

equipment would be unable to enter.”
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Transportation

Transportation is an essential service for seniors and all members of 
our community to connect to each other, community events, health 
services and employment. The tables below summarize the findings 
and recommendations regarding transportation topics, including: roads, 
snow clearing, public transit, taxis, and biking. 

How do you most often get to places you need to go?

I ride my bike

I take a taxi

I take the bus

I drive myself

A friend/family 
member drives me

I walk

Other (please 
specify)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
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For drivers, are road signs sufficient and legible?

R O A D S

Names of street signs are tiny

Removing branches and fences from intersections

Lower the parking fees for the parkades and in the downtown core

Use rumble strips instead of speed bumps year-round

More education on how to use roundabouts

Include a transportation plan requirement in all new development

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

If no, explain:

Yes

No
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“It’s time that the city fully clears sidewalks in streets like Queen, Grafton, etc., 
or brings in strict fines and enforcement for property owners.”

S N O W  C L E A R I N G

Place markers on corner lots as snow plows often take off the grass sod when turning at 
corner lots

Intersections and accessible parking spots are never cleared of snow properly

In winter, there’s not enough space cleared around the mailboxes

There is no affordable or available snow clearing for seniors 

Better enforcement of businesses responsible for clearing their sidewalks

Downtown sidewalks are blocked or icy

In winter, are roads and parking areas promptly cleared of snow and ice?

Yes

No

Other (please 
specify)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
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“Transit involves walking, so good walking infrastructure is essential: more and 
wider sidewalks. Transit also involves cycling, which is a four-season mode of 

transportation; therefore bicycle paths ought to remain open (e.g. Victoria Park) all 
year round. More bicycle parking stands are essential.”

P U B L I C  T R A N S I T

The buses and bus stops/shelters are not accessible for wheelchairs. Make buses and bus stops wheel-
chair-accessible

All bus stops need benches regardless of whether they have enclosures or not

The bus stop on Grafton by the Confederation Centre needs to be relocated to a well-lighted indoor space 
with parking

All public buses should be electric, rather than gas/diesel 

Review the public transit routes to provide better connections

Buses must be given adequate space and receive priority at intersections

Enforce ‘no smoking’ rule at bus stops and bus shelters

Buses should be free for seniors all year or November 1 - April 30

Bus routes should be run more consistently, including on weekends, holidays, and later evenings 

Make the last bus run from QEH a bit later

Buses do not go to Tea Hill beach 

Better snow clearing at bus stops

Install bus route signs in every senior citizens’ home

The City’s wayfinding glass enclosures should have a map of the bus routes

Transit parity- $2 from down east, $9 from Summerside

T A X I S

Cab fares should be synchronized for to and from destinations

Have more cabs that are vans for seniors with arthritis 
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“We need a bike lane that goes from east to west. How can you safely get 
from downtown to the Confederation Trail by Holland College?”

“I bike and was hit by a vehicle on North River Road.”

“I appreciate the difficulty of adding biking lanes to existing busy streets, but 
to be safe, they need to be separate. I have biked in Florida and in one area 

they have the sidewalk, the biking lane, parking spaces, and then traffic lanes. 
Also, they have very wide (1.5 times Victoria Park) walkways that are shared by 

walkers, bikers, skateboarders, etc.”

B I K I N G

Increasing the number of bike lanes should be a priority to reduce congestion

Create barriers between car and bike lanes

Improve safety for cyclists in the city that want to access the trails

Establish and enforce parking bans at entrances/access points to walking and bike paths so 
cars are not blocking them

Put stop signs on all bike lane intersections for bikers

Stop having bike lanes start and end abruptly- sending cyclists into traffic

Are there sufficient bike lanes for you to feel comfortable to bike?

Yes

No

Other (please 
specify)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
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Housing

Housing is an issue that repeatedly arose in the engagement sessions 
and surveys responses. The variety, affordability, and accessibility of 
living situations impact citizens’ feelings of security, their ability to enjoy 
independence, their ability to have sufficient income to meet their 
needs. The tables below summarize key findings related to housing, 
home maintenance, and in-home health supports.

Is there enough variety of housing available to suit your current and future housing plans?

Yes

No

Other (please 
specify)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
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H O U S I N G

Pilot co-housing models similar to those used in Denmark

Pay non-disabled seniors in apartment buildings to help other seniors

More pet-friendly townhouses in the downtown core

Establish a scale to clarify what is considered ‘affordable rent’

Build smaller homes that are easier for seniors to maintain

Enforce smoke-free buildings and create more smoke-free units

Add supervisors to each senior housing complex

Establish safe injection sites and more drop-in centres

COVID has shown large senior facilities cannot be the only answer for senior housing

Security systems for all senior housing

All senior homes should have elevators

Build micro-apartments, similar to those found in Japan

Create a Seniors’ Housing Navigator position

501 Queen requires maintenance, new ventilation, and A/C for the summer heat

Create an info package and buddy system for new tenants in senior housing

Establish more co-op housing/intergenerational housing

Some seniors’ facilities and apartment complexes downtown by the outreach centre have 
significant security issues. Install security systems.

Implement a Step-Down Model, where a senior’s complex would have independent apart-
ments, but also in the same building, there would be units for Community Care (Auton-
omous and Semi-Autonomous). This model would allow seniors to transition from living 
independently to needing care to simply move to a different unit within the building rather 
than completely relocating to another part of town.
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“Putting seniors in outlying areas like Norwood Road offers them no 
opportunity to engage in urban life.”

“Times are tough, many are in serious situations like questionable long-term 
housing, food insecurity, mental health issues, lack of family support while 

others take advantage of hand outs putting those in real need at increased 
risk of being without necessary support(s). Food banks, safe short-term 

housing are only bridge supports, not the answer.”

Are there appropriate and affordable home maintenance and support services available?

H O U S E  M A I N T E N A N C E

Create and keep an up-to-date, easily accessible list of contractors or skilled workers looking for smaller jobs 

Create and keep an up-to-date, easily accessible list of high school students looking to volunteer to help 
seniors in need

It is challenging to find anyone to shovel snow

Raise the seniors’ income limit for funding programs that provide support for home maintenance

Challenging to get funding to maintain a place if you rent or adapt it for seniors

Difficult to know who to contact for home maintenance or smaller jobs

Moving should be free for seniors

Dedicated maintenance service to assist seniors with minor ‘fix it’ issues

Yes

No

Other (please 
specify)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
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Are there appropriate health support to live at home?

H E A LT H  S U P P O R T S

Create more awareness of the Provincial Home Care program

Improve access to home care

“I don’t believe we currently have enough support for our population staying 
at home and needing health support to do so.”

“Without family around, could use someone to help with getting groceries, 
taking out garbage but can’t afford to pay for people”

Yes

No

Other (please 
specify)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
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Do you plan to move in the future?

If so, what type of housing are you looking for?

Yes

Duplex

Single dwelling

Condo

Apartment

Seniors' 
Complex

Liviving with 
relatives

No

Other (please 
specify)

0%

0%

10%

10%

20%

20%

30%

30%

40%

40%

50%

50%

60%

60%

70%

70%

80%

80%

90%

90%

100%

100%
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Respect and Social Inclusion

Respect and social inclusion are important, albeit less tangible, 
features of an age-friendly community. The tables below summarize 
key findings and suggestions from the engagement sessions and 
surveys related to inclusion and respect in Charlottetown.

Do you believe that our community is respectful of people with different 
backgrounds and needs?

Yes

No

Other (please 
specify)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
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I N C L U S I O N

Ongoing judgment and ‘old attitudes’ continue to be a challenge

Provide city services in more languages

Develop a greater understanding of and supports for transgender seniors in long-term care 
or seniors housing

Develop a greater understanding of and more supports for people struggling with addic-
tions

Provide more education to seniors on multiculturalism and 2SLGBTQIA+

Intentionally include elders (seniors) at the table to ensure complete and robust inter-gen-
erational, lived experience solutions

Establish a municipal committee including seniors, different races, economic situations and 
2SLGBTQIA+

Host more mixers for newcomer seniors to meet resident seniors

Provide more information in French and incorporate more French into communications

A large number of health workers come from diverse cultural backgrounds; it is important 
to help seniors develop a greater understanding of cultural differences to improve the rela-
tionships between health care providers and seniors in their care.

Create and host workshops on seniors’ mental health and signs of isolation

Provide weekly gatherings in all apartments where seniors live. Encourage landlords to cre-
ate more common areas.

“I feel there is little integration between newcomers’ social gatherings and 
more established residents. I am thinking of Iranian Spring event held a few 

years ago at Murphy Centre that felt like a true community event.”

“Ask newcomers for their input. They could be invited to events like sports and 
concerts by giving free tickets. This would increase their interest as well.”
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Is there a wide variety of activities offered to appeal to different populations, including older 
people, minorities, and people with disabilities?

Yes

No

Other (please 
specify)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
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Do you know of anyone at risk of social isolation?

Social Participation

Opportunities for social participation in the community go hand-in-
hand with individuals’ mental well-being and overall health at every 
stage of life. The risk of social isolation is high amongst seniors, who 
may no longer have a workplace and/or may live alone. 

The tables below summarize key findings and suggestions that 
emerged from the engagement sessions and survey responses to 
social participation and inclusion. 

Yes

No

Other (please 
specify)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
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S E N I O R S  P R O G R A M S

Having the location of the Seniors Active Living Centre (SALC) on UPEI makes it difficult for a 
lot of seniors to access easily

Bus routes to UPEI should be extended on weekends for the SALC

More promotion of senior programs is needed.

Better parking for all seniors programs

Host community school programs in the daytime

Improve affordability of seniors’ programs, including seniors’ community college

Advertise seniors’ programs beyond just The Guardian

Provide more supports for arts and culture programming

Provide recordings of live concerts to seniors unable to attend in-person

Provide access to indoor seating to watch harness racing without needing to buy meals or 
offer more healthy options

Explore whether facilities like the Holy Redeemer can be used more for programming

Need more mental stimulation for former academics, professionals, etc.

All senior events planning should include transportation consideration
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S E N I O R S  I S O L A T I O N

Improve access to programs tackling social isolation

Start a phone tree for seniors to talk to other seniors for a few minutes every day

Organized visits by volunteers or the police to check in on seniors at risk

Encourage more elementary schools to visit or make cards for local seniors

Establish a buddy system where seniors can check up on each other

Provide transportation to senior events

Host senior receptions once a month, during the holidays, and in the summer

Create more awareness/education on the signs of elder abuse

Develop intergenerational programming

Create seniors’ neighbourhood walking groups

Host City events at senior homes

Pair seniors with young people who are not family members

Stop the social exclusion of “come from away”

Establish a “Maker Space”  (similar to the concept behind the existing Charlottetown Tool 
Library) where younger people would meet with older people to share their skills/knowl-
edge. The younger generation could teach technology, and seniors could teach life skills 
(sewing, knitting, etc.)

Provide Internet and cable access in common rooms of senior homes

Explore ways to get seniors out and participate in activities during winter
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“Have something for seniors to do who don’t want to play bingo or cards or 
go to listen to fiddle music at ceilidhs. Some of us are ... on fixed income. Some 

free lectures, book clubs...just even coffee chats organized somewhere.”

“The city needs to work with the Province to facilitate the creation of a single 
provincial Council on Aging: the Council will establish a Seniors’ Advocate, 
Centre for Aging and Research, and a Co-ordinator of Seniors’ Programs 

and Services.”

“I have often thought about is having those who need practice with their 
bands, singing voices, talking in public about issues... I am sure there are 

schools of kids, teens, young people who would like to practice on someone.”
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Communication and Information

Seniors listed Compass, The Buzz, church bulletins, and direct mail 
as other ways they receive information on community events. Some 
seniors commented that they did not know how to receive alerts 
during emergency situations. Others mentioned that TV or friends 
were the main sources of information.

The tables below summarize the findings and suggestions from the 
engagement sessions and surveys related to communication and 
information. 

How do you get your information for community events?

Online

Social Media

Newspaper

Community
Bulletin

Radio

Other

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
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How do you get your informations for emergencies?

“Keep placing notices and update in the Guardian newspaper. Provide 
updates on the radio stations. Those are traditional sources of information for 

most seniors.”

“Don’t make it reliant on everyone having a phone or internet”

Online

Social Media

Newspaper

Radio

Other

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
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C O M M U N I C A T I O N S

Establish a Senior Secretariat that would be a central hub of information for all programs, 
supports, events, pairing of seniors with other seniors or youth

Develop an annual brochure that provides information on assistance/supports available to 
seniors

Have community bulletin boards available in places like grocery stores

Prepare and distribute a seniors e-newsletter

Create a more senior/user-friendly City of Charlottetown website

Prepare and distribute a monthly print newsletter to seniors

Establish a dedicated seniors’ area in the new library to access computers with assistance

Assist seniors in purchasing computers or cellphones

The Confederation Centre library is not easily accessible for anyone with mobility issues

Provide free public Internet throughout the City

Provide clear communication on the internet and personal identity security

Provide more information/promotion on 811, 211, and mental health helpline

Provide greater access to computers in public areas, such as libraries and community 
centres. Hire staff that can assist seniors in navigating computer services

Create a dedicated website for seniors with current events, frequently asked questions, etc. 
and provide navigation support

There is no emergency line for provincial housing

Offer free course at Access PEI with someone to provide assistance

Make community newspapers free for seniors
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Civic Participation and Employment

Seniors and elders have a lot to offer in the workforce, as volunteers 
and as vital members of our democratic system. The tables below 
summarize key findings and suggestions from the engagement 
sessions and surveys related to civic participation and employment. 

Are there opportunities for people of all ages to participate in suitable volunteer positions?

Yes

No

Other (please 
specify)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
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V O L U N T E E R

Have a booklet of opportunities for volunteering

Share the waitlist of volunteers at QEH with other organizations

Provide transportation to volunteering opportunities

Advertise all volunteering opportunities

Offer opportunities to work with youth to foster interactions

Establish a core group of volunteers to check on patients (seniors). The example used is the long waits at QEH 
ER, having someone stop in and periodically check on them.

“I think the usual places like the hospital have lots of volunteers, but there 
could be more opportunities for seniors to be engaged. Also, some seniors are 

younger and more physically capable and this shouldn’t be forgotten.”

“Maybe have a senior volunteer list annually which can be used to host 
tournaments, festivals, seniors not looking to get paid but be needed to help 

out, useful. An annual call would be needed to ensure the seniors want to 
remain on the list for a coming year, touch base.”
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E M P L O Y M E N T

Older people are discriminated against

Seniors might like part-time or casual jobs

Difficult for seniors to find part-time jobs, especially as some have mobility issues and can’t 
stand for long periods

Seniors forced to take limited or lower-paying jobs 

Allow seniors to transition from full-time to part-time positions

Many seniors have given up looking for appropriate work

Advertise job opportunities on posters

Send press releases on job opportunities

More transparency in the employment process at the City

Increase wages and provide a living wage

Establish a Seniors Headhunting Program

Demonstrate and emphasize how seniors are reliable

Provide transportation

Establish a part-time office out of City Hall that keeps seniors’ resumes on file so that any 
business that wants to hire a senior has easy access to seniors available for work.  

“Workers in retail and food processing, other jobs that require standing could 
be modified so that an older worker could be seated and still do the job. Older 
women suffer a lot in those jobs but sometimes cannot afford to leave early.”

“Don’t assume older people don’t want to be paid for work they do. Shouldn’t 
always be on a volunteer basis.”
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Do decision making bodies in public, private, and voluntary sectors encourage and facilitate 
membership for older people?

C I V I C  E N G A G E M E N T

Ask people their thoughts

Follow through with action

Improve openness and transparency

Offer services and opportunities in more languages

Include seniors in planning

More services for the hearing impaired for them to participate fully

More targeted election information for seniors on how and where to vote

Yes

No

Other (please 
specify)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
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“I feel strongly that these bodies should feel privileged to have older people 
sit on their committees. Seniors have both experience and insight to offer any 

organization and should be welcomed and encouraged.”

“Maybe the city could have a small seniors office to develop and coordinate 
participation. Some of these roles could be paid and volunteer.”

“PEI has a huge well of expertise in our senior population and I feel like that 
knowledge and expertise is not taken advantage of. I am not sure what 
the “fix” is. Perhaps a better knowledge of who the people are that hold 

that expertise so they can be encouraged to join in when the need for that 
knowledge comes up.”



37Seniors Engagement Consultations Report  |  City of Charlottetown

Community Support and Health

Community support and health were identified as top priorities 
in establishing Charlottetown as an age-friendly community. 
The tables below summarize key findings and suggestions from 
the engagement sessions and surveys related to community 
support and health.  

Is there an adequate range of health and community support services offered for promoting, 
maintaining, and restoring health?

Yes

No

Other (please 
specify)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
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H E A LT H  S U P P O R T S

Not having a family doctor is stressful and can have genuine impacts on seniors health and 
well-being, as they may delay going to outpatients or ER for their health concerns

Long waitlists for health services

Provide regular check-ins on tenants in senior and subsidized housing

Provide transportation to activities and health services, such as a small van to QEH

More flexibility is needed in the health care system to adapt to the varying needs of the 
public

Do not provide access to appointments exclusively through online booking systems; many 
seniors do not have easy access to the Internet

Hire more doctors and nurses; the City should support physician recruitment programs

Make seniors a priority for getting family physicians 

Establish a 24-hour walk-in clinic 

More Nurse Practitioners at QEH triage to help reduce wait times

More home care for post-surgery rehab

Coverage for eye exams, glasses, and physiotherapy is needed. Plus, the dispensing fee of 
$15 for each medication should be eliminated. 

Excited about the new community hubs from Health PEI

Senior-only health clinics

Better communication on provincial health supports like free hearing aids

Establish a Seniors Health Navigator position 

Provide more access to online health services like Maple

Provide more support for seniors living with diabetes
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C O M M U N I T Y  H E A LT H  P R O M O T I O N

Provide more support and opportunities for seniors to be active in the winter

Have a small gym at Seniors Active Living Centre

Promote taking short walks each day

Pair seniors with younger people to keep active

Provide free water fitness, chair yoga, and dance classes for seniors

Establish fitness circuits in parks and trails

Provide more recreational facilities for seniors and elder playgrounds

Provide more smoke-free locations and smoking cessation programs

Provide healthier food and fresh air for seniors in care

Provide tax credits for seniors in physical and social activities (similar to existing tax credits 
for youth)

The City and non-profits who promote physical activity should provide equal support to 
keep seniors mentally active 

Provide more supports like Meals on Wheels

Provide more health programs on Channel 10

Provide support for senior men to stay physically active and connected as they tend to 
become reclusive as they age

Establish free senior gyms

Offer more physical activities at community halls

Connect students with seniors to drive them to health appointments
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“We need geriatricians, doctors who specialize in senior issues. We need 
many more nurse practitioners. We need a way seniors can access Emergency 

without sitting for ten hours to be seen. Very happy we will finally graduate 
doctors here!”

“I think there should be someone independent of senior housing to check 
in on people living here to see how they really live. Many need to be in 

Community Care not housing. There should be a go-between Housing, social 
workers and doctors so people get moved sooner.”

“Playground equipment for seniors. What activities can seniors do in winter if 
they are afraid to fall on the ice? A nice indoor walking trail that is not a gym 

would be desirable.”
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R E C O M M E N D A T I O N S

The following recommendations are driven by the extensive 
feedback collected from the Seniors Engagement Consultations. The 
recommendations will help guide the City of Charlottetown to become 
more age-friendly.

Outdoor Spaces & Buildings

Improve access to public washroom 
facilities
 � Conduct an audit of potential public 

washroom facilities that could be 
available year-round

 � Identify high-need areas where 
public washroom facilities could be 
developed

Create year-round public areas
 � Study the potential for a botanical 

garden with indoor facilities
 � Add more ice surfaces around the City
 � Conduct a feasibility study to 

determine if a Maker Space that 
pairs different generations could be 
developed

Improve access to benches and rest areas 
 � Conduct an audit of benches outside of 

the downtown core and along trails and 
identify areas where access should be 
enhanced

 � Provide BBQ/shade areas for seniors who 
live in apartments

Create connected and safe sidewalks and 
trails
 � Connect sidewalks and review newly-

developed areas to ensure sidewalk access 
is provided 

 � Improve snow clearing and lighting along 
the Boardwalk

 � Study the best way to resolve concerns 
about the heritage sidewalks on Great 
George St.

 � Improve the barrier and width of sidewalks 
along University Ave.

 � Complete a pilot project of 3D sidewalks at 
problematic crosswalks

 � Add a walking track in the Simmons 
redevelopment plans
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Transportation

Improve road safety
 � Remove barriers from intersection 

sightlines
 � Provide education sessions on 

roundabouts
 � Include a transportation plan 

requirement for all new development 
proposals

Prioritize snow removal
 � Place markers for snow removal on all 

corner lots close to the street
 � Ensure accessible parking spots are 

adequately cleared of snow and ice
 � Work with the federal government 

to improve snow clearing around 
community mailboxes

 � Create a list of snow removal 
companies willing to shovel sidewalks 
for seniors

Housing

Rethink housing options
 � Work with partners to develop more 

unique housing options like co-
operative housing, intergenerational 
housing, and mini-apartments

 � Partner non-disabled seniors with 
seniors needing assistance in housing 
complexes

 � Create a Senior Housing Navigator 
position

Improve safety in homes
 � Work with IRAC to increase adherence 

to rules in smoke-free buildings and 
units

Increase access to public transit 
 � Add more bus runs on holidays, evenings, 

and weekends
 � Ensure all bus stops have benches, are 

accessible, and are smoke-free
 � Improve snow removal at bus stops
 � Study the cost of providing free access to 

public transit for seniors
 � Advertise bus routes in senior homes and 

around the city

Make biking accessible
 � Improve bike lane connectivity
 � Increase the number of bike lanes with 

barriers

 � Investigate having security staff or 
supervisors in senior housing

 � Partner with the province to look at 
establishing safe injection sites and drop-
in centres

 � Audit senior apartments and housing to 
identify buildings that require ventilation 
and A/C

Increase home maintenance
 � Develop a list of available home 

maintenance programs and services
 � Partner with high schools to pair students 

with seniors
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Respect and Social Inclusion

Create multicultural education and 
mixers
 � Develop a series of educational 

sessions for seniors on 
multiculturalism, 2SLGBTQIA+, 
economic disparity, mental health, and 
drug addiction

 � Create mixers to encourage seniors of 
all backgrounds to meet and mingle

Social Participation

Senior Events and Program Checklist
 � Create best practices guidelines 

for senior events and programs to 
consider timing, location, pricing, and 
transportation

 � Support more programming for 
alternative senior events, including 
arts and culture and academics

Provide services and information in more 
languages
 � Increase the number of languages that City 

information is provided

Acknowledge the importance of seniors 
 � Create more opportunities for senior 

engagement

Reduce social isolation 
 � Develop educational sessions on signs of 

social isolation 
 � Create a program that could identify 

seniors that require drop-ins to be 
completed by community members or 
police

 � Develop neighbourhood walking groups

Develop intergenerational programs 
 � Support multigenerational programs

Develop a program and hub for senior-
related information
 � Develop a webpage and an annual 

print guide dedicated to providing 
information that’s relevant to seniors 

 � Create a position of Seniors Navigator 
to assist seniors in accessing 
governmental and community-based 
information and benefits

Consistent and accessible information
 � Create and distribute monthly print and 

electronic newsletters for seniors
 � Provide information/guide for emergency 

information, 911, 811, and 211
 � Improve access to computers and the 

Internet

Communication and Information
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Senior-friendly health services
 � Work with provincial health partners to 

develop ways to support doctor and 
nurse recruitment programs

 � Provide guidance on how to increase 
senior-friendly health services

 � Investigate aligning transportation 
services with health services

Improve activity and health promotion
 � Create elder playgrounds and walking 

tracks
 � Look at reducing or providing free gym 

access for seniors
 � Increase programming for senior men

Community Support and Health Issues

Increase volunteering
 � Include volunteering opportunities 

in seniors’ guide and webpage 
(suggested above)

 � Provide free public transit for 
volunteers

Highlight the benefits of senior workforce
 � Promote the benefits of hiring seniors
 � Work with partners to encourage 

employers to offer flexible jobs and 
transportation options to attract 
seniors

Improve senior involvement in civic affairs
 � Audit all committees for age diversity
 � Improve communication on elections and 

opportunities for engagement

Civic Participation and Employment
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N E X T  S T E P S

The Committee wants to thank those who participated in the consultations. The 
Committee will be working closely with the Mayor and Council to identify priorities from 
the recommendations and develop an Action Plan to help seniors remain active and 
stay involved in their community. 
 
The Action Plan will identify opportunities for community members to participate and 
influence decision-making as it relates to the needs of the seniors in the City. We want 
seniors to participate actively and to influence outcomes. The information and input 
collected from these consultations will support Charlottetown moving forward to be 
designated as an age-friendly City.

For more information, please visit: www.charlottetown.ca/seniors.


